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„Counseling Center for Employment“ in your area

Counseling Unterbarmen

GESA gGmbH
Hünefeldstraße 14a
42285 Wuppertal

 BSA@gesaonline.de
0202 / 28 110 175

* Please make an appointment in advance

Open counseling hours *
Monday  09:00-14:00 
Tuesday  09:00-14:00
Wednesday   09:00-14:00
Thursday   09:00-14:00
Friday   //

Counseling Center Elberfeld

WIPA
Alte Freiheit 5
42103 Wuppertal

 BSA@wipa-wuppertal.de
0202 / 69 80 07 71
0202 / 698 007 96

Open counseling hours *
Monday  10:00-16:00 
Tuesday  10:00-13:00 
Wednesday  09:00-16:00 
Thursday  09:00-17:00 
Friday   09:00-15:00 

Counseling Center Heckinghausen

Café Hier & Da
Heckinghauser Str. 152
42289 Wuppertal

 BSA@gesaonline.de
0202 / 69 86 82 40

Open counseling hours *
Monday  09:00-15:00 
Tuesday  09:00-15:00 
Wednesday   09:00-16:00 
Donnerstag   09:00-17:00 
Friday   09:00-15:00 
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Ein Unternehmen der GESA Stiftung 

GESA gemeinnützige GmbH
Hünefeldstraße 14a
42285 Wuppertal

Telefon 0202 / 28110-0
info@gesaonline.de
www.gesaonline.de



Support for you
Support

Orientation
Perspectives

As part of the NRW state network against labor 
exploitation, we help and provide guidance:

• Are my employment contract and wage statement correct?

• Do I receive all statutory guaranteed benefits?

e.g. continued payment of wages in case of illness, vacation, 
overtime hours, nighttime surcharge, holiday pay, etc.? 

• What should I do if I am dismissed or if I have problems with 
my employer?

e.g. missing work equipment or instructions, missing breaks, 
retained documents (e.g. ID cards), etc.?

• and many other questions on the topic of work and labor 
exploitation

We also offer:

• Help in finding legal assistance for employees in exploitative 
working conditions

• Arrangement of translation and language services for people 
seeking advice in other languages

• Information and contact to further help and advice services

For questions about your unemployment

      
We work with you to develop goals and opportunities 
 for your future and search for solutions:

• Information and advice on rights for unemployment benefits 
(ALG) I and II (Citizen‘s benefit)

• Support in communication with authorities

• Support in developing new perspectives, e.g. further training 
opportunities or integration measures

• Support in career orientation and qualification, career plan-
ning and job search

• Assistance with the acknowledgement of school and job qua-
lifications for people with an immigration background

• Guidance function in case of psychosocial problems, legal 
problems, such as labor law, contract law, tenancy law, 
debts, drug problems, etc.

• If necessary, forwarding to specialized counseling centers


